Houston Branch

FEDERAL RESERVE BANK OF DALLAS
1801 ALLEN PARKWAY
HOUSTON, TX 77019-2504

June 25, 2007

To Whom It May Concern:

CounterCraft provided design-build services that included design, equipment
specifications, fabrication and contract administration for the cafeteria of the Houston
Branch, Federal Reserve Bank of Dallas. Serving line modifications were made to
increase the efficiency of traffic and maximize the use of existing space. During the
project, the CounterCraft worked closely with Bank staff, its architect and Sodexo
Marriott, as well as various other levels of Bank management. Through the course of the
project, the staff at CounterCraft demonstrated a high degree of professionalism,
organization and responsiveness to the concerns of the various parties involved in the
project.

The Bank has been very satisfied with the quality of the serving line design and
installation and has received favorable responses from a broad range of visitors, Asa
result, CounterCraft was successful in providing a cost-effective, aesthetically pleasing
design that engages Bank visitors, meets their needs, and provides flexibility in the
future.

Sincerely,

ces Manager

P.O. BOX 2578 HOUSTON, TEXAS 77252-2578




